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A global HPC Services Company

Servicing HPC & AI customers world-wide

•100% independent capital (Self-funded company)
•140+ HPC & AI experts at your service
•30+ years of experience in the EMEA HPC Market
•200+ customers through all industry verticals (Aereospace, Automotive, Chemical, 
Energy, FSI, Life Sciences, Manufacturing, Oil & Gas)
•Services managed

12k+ users/year
150+ clusters/year
200+ Training sessions/year

•Installation services
5 clusters in the Top 500



HPC & AI Services

CONSULTING INSTALLATION SUPPORT R&D-as-a-Service



Fast-Track 
Information Retrieval 
and Streamlined 
Ticketing



Critical worldwide and 24/7 Statistical and Development Platform to:

● Elaborate health authorities submission dossier.
● Validate clinical trials on drugs or vaccines.

Healthcare Context



● Complex and specialized workflows in pharma 
submissions.

● Users face documentation overload.
● Slow support response due to fragmented 

processes and responsibilities (ping pong effects).
● Need for fast and accurate information retrieval to 

be helpful.

Key Points



Refers to systems with agency that can perceive, reason, plan, and act 
to achieve specific goals and it’s built on top of GenAI Models. 

Capabilities:

● Perception: Understanding context and environment. 
● Reasoning: Making informed decisions based on available data. 
● Planning and Action: Executing tasks autonomously using tools and 

interacting with digital environments.

Enabling this level of intelligence requires longer generation cycles during 
inference, which significantly increases computational demands                
(x10 in tokens -> x150 in compute).

Agentic AI



Our Agentic 
AI Support 
Service



AWS Cloud

Multiple Region -> VPC peering 

EKS cluster (kubernetes)

Instance type : 

- P5.48XLarge ( 8x Nvidia H100 GPU )
- G5.48XLarge ( 8x Nvidia A10 GPU )

Infrastructure



● Data Privacy preserved
● End to end control
● Based on Open Source components
● Easy to customize
● Cloud or On Prem compatible
● Granular access control

● Base LLM : Llama3 70B
● Base embedding model : gte v1.5 

Stack Overview



Our Agents

Agentic RAG (Retrieval Augmented Generation)

Can retrieve info from multiple 
sources of documentation:
● RAW Files
● Confluence Pages



Our Agents

SAM Agent

● Can interact with ticketing system 
as ServiceNow!

● Help you to elaborate your ticket.



Agents in Action



Some KPIs about SAM and MAX combined :

● Ticket resolution time ↓ by 50%
● Manual workload ↓
● 55% of tickets processed considered as ready

Capacity to retrieve information (MAX) :

● Relevant at 87% on our test set

Impact and Success Metrics



Agentic AI is reshaping support in healthcare, not by 
replacing humans, but by enhancing their ability to 
navigate and interact with complex systems.

● It acts as a new kind of collaborator, boosting 
team capacity, especially in terms of response 
time.

● Exceptionally effective at retrieving accurate 
information from vast knowledge databases.

Conclusion

This confirms the growing demand for computational power, so get ready!



valentin.planes@doitnowgroup.com

HPC & MLOps Engineer

https://www.linkedin.com/in/vplanes/
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HPC Architect
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Thank you 
for you 

attention!


